Rahul suresh Haveli

Personal details

2 rahul havell23@gmail.
com

o B108428206

s 81/001 River wood park po
padie kalyan shil road at
khiclkall
AN204 Thane

@ July 311298

Languages

English
Hindi

rarathi

Qualities

B 1)Good communication skills
2) adapt well to changes
cnd pressures in workploce
3) work effectively with
diverse group of people 4)
hard worker and punctual &)
positive thinking &)
committed and dedicated
and guick learner

Education

BCA
Pune University, Puns

Employment

IT support Englneer Mowv 2023 - Jun 2023
Think apps solution Pyt Lid

Froject - hdfc bank

Remmote support

System englneer Jun 2023 - Nov 2024
Dynoacons system & solution limited

Project - GP parsik ank kalwao,

Remote and network support

System engineer Mov 2024 - Present
Techflex solution Pt Lid

Project - thane bharat sahakar bank thane

Netwark [ remote suppart

1) working as a first level support for various Applications and
network troubleshooting

EII maintain record of down and upgrade legse |line links at
branches and head office as well as all ATMs,

3) call log to vendors for link down and follow up status

4] software installation on server ond desktop PC at all brancheas
and head office

5) dingnosing configuring and installing network hardware | router

, switcheas, firewalls) and software

&) implernenting and maintaining network security measures, and
dota backup procedures

7) ereating and maintaining documentotion of network
canfiguration ond procedures.

8) updating of windows and patches as well as installing and
updating security software link antivirus (escan sophos,Trend
micro),manage engine, cortey, indefend for server and desktop
a)internet access for the LAN through proxy setting

10) 50C menitering (sequiretec consale)

1) A component experience of working in service now, service
requigst, service desk portal, where affectad user raise a request,
12) monitoring colls/activities, escalation and SLA'S of respective
calls and high aging calls.

Courses

CCNA



